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VOICE OF CUSTOMER (VOC)

Secondary Research Support Services

Website: www.patent-art.com
Contact:  Dr. Srinivas Achanta, srinivas@patent-art.com

Technical experts powered by sophisticated AI/ML 
and Deep Web tools to extract unique insights
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• Established in 2002…one of India’s leading technology 
intelligence firms for more than 17 years

• Maintaining confidentiality is core to our business

• Serve Fortune 500, universities and law firms

• 95+ advanced degree scientists and technologists

ABOUT SCITECH PATENT ART

Our Difference

Human experts powered by data engineering & AI / ML tools

Client advantages: Cost, Turnaround Time & Quality
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Dr. Srin Achanta

Founder & Managing Director
 25+ years in technology commercialization
 Technology & business strategy expertise
 Past affiliations: P&G, Booz & Co., Honeywell

TEAM BACKGROUND: R&D, IP & COMMERCIALIZATION

Mr. Hitoshi Yoshino

Representative, Japan
 25+ years in technology transfer  / licensing
 Large JP network – universities, companies, etc.
 Past affiliations: BTG, QED, JPO

Mrs. Harita Achanta

Director
 15+ years in engineering and IP analytics
 U.S. patent agent
 Past affiliations: Convergys, Sherwin Williams

Ms. Linda Perucca

Representative, USA
 25+ years in R&D and Quality
 Knowledge Management & Training
 Past affiliations: Mondelez International

Mrs. Uma Parameswaran

Executive Advisor
 25+ years in R&D, Indian patent agent
 12 years in technology analytics 
 Past affiliation: R&D team lead at ACC, Mumbai

Mr. Mark Kline

Consultant, USA
 35+ years in research and open innovation
 Over 125 patents
 Patent strategy, patent prosecutions, patent 

litigations and training for inventors
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VOC – OUR DIFFERENCE

DATA ENGINEERING
&

AI/ML ANALYTICS

TECHNOLOGY 
DEPTH

INNOVATION 
SUPPORT

• Extensive knowledge of databases 
and data sources

• Deep Web crawling, Big Data and 
machine learning analytics

• 95+ analysts in various technical 
disciplines

• Over 100,000 technical documents 
(patents, publications, websites,…) 
analyzed every month

• Over 17 years experience in supporting 
innovation teams

• Managers equipped to quickly turn a 
query into specific deliverables
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OUR DATA SOURCES

• Derwent Innovation

• Questel Orbit

• PatBase

• PACER

• STN*

– WPIX, CA, MARPAT, REGISTRY, IMS 
PATENT, ADISINSIGHT, EMBASE 
etc.

• Web of Science

• ScienceDirect

• Google Scholar, IEEE, PubMed, and 

other direct journal sources

• Mintel

• Factiva

• Dun & Bradstreet

• Pitchbook*

• Crunchbase

• SPA’s proprietary Deep Web crawling 

techniques (company websites, trade 

journals, product brochures, annual 

reports, industry news sites, etc.)

* Not included as part of standard costs. Extra costs may be 

incurred

PATENTS / TECHNICAL LITERATURE BUSINESS NEWS / OTHERS
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VOC – SERVICE EXAMPLES

Custom Services Tailored To Client Needs

• In-depth customer/supplier profiling to 
understand emerging needs and business 
direction in specific areas of relevance

Deep-web crawl to extract insights from various sources (websites, 
trade journals, patents, etc.) with specific focus on 
technologies/applications of interest to the client

CLIENT NEED SPA SERVICES
A

• Problem – solution analysis to understand what 
problems are in focus and what solutions are 
under consideration and “Build a moat”

Analyze key problems disclosed in patents, technical literature, trade 
journals and summarize solution approaches. Use this approach to 
“Build a moat” around key IP

B

• Customer and supplier alerts / summaries to 
highlight activity in areas of specific interest

Customized news service with AI/ML filters to extract relevant 
information and one-page summaries to keep information flow 
succinct. 

C

• Consolidated tracking of customer / supplier 
activity in a globally accessible, cloud-based 
portal

Search, extract and maintain an active portal with key 
customer/supplier developments, for innovation teams to collaborate, 
and provide management updates on a regular basis

D
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CASE STUDY A     IN-DEPTH CUSTOMER / SUPPLIER PROFILING

 Client is a large, global leader in material science 
and technology

 Client innovation team was interested in in-depth 
profiling of customers in the area of signal-
electronics as applied to autonomous vehicles

 Client team wanted to understand

o What companies exist in Silicon Valley area 
that are working in this space?

o What problems are they working on, which 
are relevant to client’s capabilities in 
materials?

o Which staff at the customer site had the most 
relevant expertise?

o Global tracker to track the latest 
developments at these customers on a regular 
basis
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CASE STUDY B      CUSTOMER / SUPPLIER FOCUS PROBLEMS / SOLUTION APPROACHES

 Client need: To understand what problems customers / 
industry is focused on and what are the solution 
approaches under consideration. Use this information 
to “Build a moat” around their core patents

 Data sources: Technical literature, patents, trade 
journal articles, web-sites

“BUILD A MOAT” SERVICE
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CASE STUDY C     CUSTOMER / SUPPLIER NEWS ALERTS & SUMMARIES

 Client need: Custom tagged news alert on specific 
technologies and companies from web & Twitter 
data

 Data sources: Deep web crawl + Twitter data

 Analytics: ML-based tagging, analyst curation

ONE PAGE SUMMARIES
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CASE STUDY D    GLOBAL PORTAL FOR TRACKING CUSTOMERS & SUPPLIERS

 Client need: Global cloud-based portal to track 
customers / suppliers, while allowing innovation 
teams to share and collaborate with the collected 
information

New product 
launches with 

images, 
specifications, etc.

News updates in 
reverse 

chronological order 
with search filters

Drill-down charts & graphs

Multi-level 
categorization 


